When you attend your next appointment, list:

. Your Medication
. Things to remember

. Questions to ask

. Date and time of your next appointment

If you would like this information in a larger format or
a different language, please phone 01282 644723.

To find out more about how to keeping safe and well see
http://www.savingamillionyears.eastlancspct.nhs.uk/welcome/
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Get The Most
From Your
Appointment
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Don't forget to arrive on time or let
your doctor know if you cannot
make the appointment.

As a patient, you are encouraged to ask your doctor
some simple but essential questions when you meet. Like-
wise your doctor should always help you to understand the

answers to these questions. Working together means that you
are much more likely to get well sooner or better manage a
chronic health condition.
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Questions to ask

Before you leave your appointment make
sure you know the following:

What might be wrong? You could ask the following questions:
e Can | check that I've understood what you said? What you're saying is...

e Can you explain it again? | still don't understand.

e Can | have a copy of any letters written about me?

What about any further tests, such as blood tests,
scans and so on?

¢ What are the tests for?

¢ How and when will | get the results?

¢ Who do | contact if | don’t get the results?

About what treatment, if any, is best for you

Are there other ways to treat my condition?
What do you recommend?

Are there any side effects or risks?

How long will | need treatment for?

How will | know if the treatment is working?
How effective is this treatment?

What will happen if | don’t have any treatment?
Is there anything | should stop or avoid doing?
Is there anything else | can do to help mysel{?
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What happens next and who
to contact

¢ What happens next? Do | come back and see you?
» Who do | contact if things get worse?
¢ Do you have any written information?
* Where can | go for more information,
a support group or more help?

Clarity
approved by
Plain English Campaign
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Top tips =Q)=

Before your ¢ Write down your two or three most important questions.
. e List or bring all your medicines and pills — including
app°|ntment vitamins and supplements.

» Write down details of your symptoms, including when
they started and what makes them better or worse.

¢ Ask your hospital or surgery for an interpreter or
communication support if needed.

¢ Ask a friend or family member to come with you,

if you like.
H ¢ Don't be afraid to ask if you don't understand. For example,
Durm_g your ‘Can you say that again? | still don’t understand.’
app°|ntment » |f you don't understand any words, ask for them to be

written down and explained.

Write things down, or ask a family member or friend to
take notes.

Before you + Check that:

|eave your —you've covered everything on your list

. - you understand, for example ‘Can | just check
appomtment | understood what you said?’

- you know what should happen next — and when.
Write it down.

« Ask:

—who to contact if you have any more problems or questions

— about support groups and where to go for reliable
information, and

— for copies of letters written about you - you are
entitled to see these.

After your ¢ Write down what you discussed and what happens next.
" Keep your hotes.
app°|ntment' ¢ Book any tests that you can and put the dates in your diary.

don't forget o Ask:
the following - ‘what’s happening if I'm not sent my appointment
details,” and

—‘can | have the results of any tests?’ (If you don't get the
results when you expect — ask for them.) Ask what
the results mean.




